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Quality Management System
Modern eQMS Tailored for Highly Regulated Industries



OpreX Quality Management System is a modern platform 

purposely-built for highly regulated industries. Built on 

ServiceNow and delivered by Yokogawa, it helps QA and 

compliance teams digitize, automate, and scale their quality 

processes; from CAPA and Audits to Training and Change 

Control. With built-in validation, role-based access, and AI-ready 

architecture, OpreX QMS enables faster compliance, better 

traceability, and true cross-functional alignment.

Core Capabilities

Driven by QA Teams, for QA Teams

QMS Function

Document Control

Training Management

Non-Conformance

CAPA

Change Control

Complaints Management

Audit Management

Risk Management

Supplier Quality

  

Key Focus

SOPs, WIs, Specs

Role-based certification

Instant issue capture

Root cause → resolution

Traceable, compliant

Intake to closure

End-to-end audits

Embedded risk controls

Scorecards, deviations
Real-time reporting

●  FDA 21 CFR Part 11, EMA, ICH Q10 compliant

●  Cloud-based + Agentic AI-ready solution

● Fully validated with automated testing

●  Real-time visibility from ideation to release

●  Mobile access for employees & suppliers

●  Fast deployment, no-code configuration

● Self-guided training & built-in portal

●  Seamless integration with ERP, LIMS, MES

Covered Industries

Pharmaceuticals Medical 
Device

Energy & 
UtilitiesElectronics

Chemicals

Automotive & 
OEM

Biotechnology Food & 
Beverage

Mining, 
Oil & Gas

Consumer 
Goods
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A Smarter Flow for Quality Events
OpreX Quality Management System connects every quality event, deviation, complaint, and audit - into 

a single, traceable workflow.From investigation and root cause to CAPA and effectiveness analysis, 

OpreX QMS ensures no issue is left unresolved, untrained, or untracked.

Investigations

Risk Assessment

Root Cause Analysis

CAPA

Change Control

Effectiveness Analysis

Supplier Quality

Product
Registration

Tracking

Adverse Event
Reporting

Training Management

Reports &
Dashboards

Audit Trails &
Electronic
Signatures

Workflows 
& Business

Rules

Mobile Portal
Access

Document
Management

Audits &
Observations

Safety
Incidents

Customer
ComplaintsDeviations

Ask our eQMS expert to learn more!
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